Health Plan Appeal and Grievance Addresses

Aetna Health Of California, INC
Att: Customer Resolution Team
P. O. Box 24030

Fresno, CA 93779
1-800-628-3323(TTY/TDD)

Anthem Blue Cross

Attention: Appeal/Grievance Unit
P. 0. Box 4310

Woodland Hills, CA 91365-4310
800-365-0609

877-247-1657 (TTY/TDD)

Blue Shield Of California

Att: Member Appeals and Grievance
P. O. Box 5588

El Dorado, CA 95672-0011
800-424-6521

1-800-241-1823 (TTY/TDD)

Cigna Healthcare

National Appeals Unit (nao)
P. O. Box 188011
Chattanooga, TN 37422
800-244-6224

#711 (TYY/TDD)

Health Net (Commercial)

Member Services Appeals and Grievances Dept.

P O Box 10348
Van Nuys, CA 91410-0348
800-522-0088
1-800-995-0852 (TTY/TDD?

Health Net (Senior)

Medicare appeals and Grievances
P O Box 10344

Van Nuys, CA 91410-0344

Fax: (877) 713-6189

United Healthcare United ( Commercial)
Attn: Appeals & Grievances Unite

P. O. Box 6107, Mail Stop CA 124-0160
Cypress, CA 90630-9972
1-800-442-8833 (TTY/TDD)

Sharp Health Plan

Attn: Appeals and Grievances
8520 Tech Way, Suite 200
San Diego, CA 92123
800-359-2002

711 (TTY/TDD)

United Healthcare (Senior)

Appeals and Grievance Department
P. O. Box 6106

Cypress, CA 90630

MS: CA124-0157

Fax: 888- 517-7113




